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WHITE HOUSE
AMERICAN AIRLINES
BANK OF AMERICA
SRI INTERNATIONAL
IBM

WHITE HOUSE

I INTRODUCTION AND WELCOME

by Alfred F. Kelly, Manager, White House Information Systems
1. ORGANIZATION

(1) EXECUTIVE OFFICE OF THE PRESIDENT

o NEW EXECTIVE OFFICE
© OFFICE OF ADMINISTRATION AUTOMATED SYSTEM DIVISION
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OFFICE OF WHITE HOUSE
VICE PRESIDENT PRESIDENT OFFICE
OFFICE OF
MANAGEMENT
AND BUDGET
OFFICE OF
ADMINIS-
TRATION
D
MANAGER Algg}fgg LIBRARY ADMINIS-
PERSONAL FIN DIVISION & TRATION
DIVISION & OFFICE INFORMATION OPERATION
: DIVISION
ADM AUTOMATION SERVICE
=1
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(2) AUTOMATED SYSTEMS DIVISION

DIRECTOR OF
AUTOMATED
SYSTEMS
FINANCIAL
OFFICER
MANAGER OF OI\F/{I?IIES %EI;RMO (fT MANAGER OF
WHITE HOUSE FACILITIES
& BUDGET

INFORMATION INFORMATION &

SYSTEMS SYSTEMS (OMB) OPERATIONS

&2

o User Oriented D% & - TE Y, OA H24, MINI COMPUTER, MAIN FRAME,
EWv k512 USER FCBA2AN T3,
0 95%i3x WHITE HOUSE, OMB B THOEHRTH %,

2. HARD WARE
1062 CPU 2RF L T35, (MAIN FRAME 3 &, MINI COMPUTER 7 &)

(1) IBM MAIN FRAMES
3083 2% PRODUCTION RUN (APPLICATION %£47H)

4341 145
(2) MINI COMPUTER FOR SPECIAL PURPOSE
DEC (Degital Equipment Co-operation)
4+ WORD PROCESSING FOR OMB (rE&&THA)
B SPECIAL PERSONAL APPLICATION (AZEEZEH)

PRIME
& OFFICE OF VICE PRESIDENT (Bl X#BENEIEH)
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DG (Data General)
14 LIBRARY (MZEHHRA)
(3) OA
MICRO COMPUTERS
IBM PC/XT 504
WHITE HOUSE & 725
IBM PC/AT 250%
OMB (BERUTFER) [T THER
WORD PROCESSING
IBM DISPLAY WRITER 2004
POP 11/70 (WORD11) DEC 4% £##
DECMATE II STAND ALONE #
3. SOFT WARE
(1 MAIN FRAME A SOFT WARE
o MVS/TSO
o MVS/CICS (PERFORMANCE &% 5 TSO # CICS 12#47)
o MODEL 204 (DATA BASE MANAGEMENT)
o COBOL
o STAIRS (PACKAGE PROGRAM)
o PL/1
(2 PERSONAL COMPUTER (OA Bi:#) A SOFT WARE
o LOTUS 1-2-3
o dBASE II & Il (I1#%* 5 MI~#4T)
o DISPLAY WRITE 3
o WORD PERFECT (OMB ¢ PC/AT 2f#H)
4. MAJOR APPLICATIONS
(1) FEDERAL BUDGET OF UNITED STATE
Y 12~15% CREEHTEH)
-(2) PRESIDENTIAL CORRESPONDENCE TRACKING
RECEEMI NS 2 BHETE
o 4EFH600T5BIC B S AMBED CHOBMIEE 4 E FTOEMFEZETUTE ),
O —MNEMINLTE6~8ZDAFERTPLERL LS,
(3) CABINET ISSUES TRACKING
BIPRHSER ) _EIF 72 RIE DR
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(4) ELECTRIC MAIL
5. CLIENT BODY PROFILE
(1) WHITE HOUSE (Lg% & FRE#MIicabL Tv23)
© SENIOR/EXECUTIVE STAFF PERSONAL OR THEIR DIRECT SUPPORT
BODY J
(RIEE AT & LRBER, #E)
o EXTREMELY BUSY SCHEDULE
(R4 2 2 —NDBE)
o EXTREMELY TRANSIENT
(EHEIC TABDTEBEY R, 2B bETT CIRRImTEEL & 2 7 2059
BEriz) |
o MANY DIVERSIVE REQUIREMENT
(BEEBOERDH 2)
© TIGHT BUDGET CONSTRAINT
(FEVBOLNT D, BIZKT 4 FAYZREROREE WS 2 LKL %
T 5 %)
o STILL LEARNING ABOUT ELECTRONIC PROCESSING
(LLRTIZ, OA SN L CORRBAMED - 7255, L — v LIfg, Z—F— 3% L \»
COMPUTER Xt L CRB#ArEE > TE /)
(2) OMB (HME %)
o BUDGET ANALYSIST (FESHE)
o EXAMINER (B&EE)
o PLANNER (&EE)
THERIZFEBMNAS VL AT, HEHERA 7Ly Fo— b 2> THEL LT3,

I SYNOPSIS OF EXECUTIVE WORKSTATION
by Lidia Binkley, Manager, White House Office Automation
1. OA MEHR
(1) 19794 CORRESPONDENCE TRACKING
RICEMIC T 2 EEIERICL Db, H— 5 —KHEI OA(LE 2 & — |
34, BAEND OA STAFF D30% %10 FiF7.
(2) 19824 INTRODUCTION TO OFFICE AUTOMATION
WORD PROCESSING
EXECUTIVE SYSTEM
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L— Y KRR I AP BE L T2 n T oA & ) BT b,
$F, LAY rEMOBTEICERL 2. EEREECEEREE L OA LIS LMK

B TH - 72,
(3) 19834 DISPLAY WRITER
(WORD PROCESSORS) 2005
EXECUTIVE WORKSTATION 15%
FEE#sE BA
(4) 19854 DISPLAY WRITER 2205

EXECUTIVE WORKSTATION  70%
BAGHHEBICEML, IBM PC/XT 2B d 5 icF &Mz TR,
(5) 19874 INTERNAL DISTRIBUTED PROCESSING NETWORK
EQUIPMENT INTEGRATION
LAN # £ U NETWORK D§i& D UEHH TRz,
9. EXECUTIVE WORKSTATION
IBM'PC/XT # KBS L OBEE., KEVGERALTWEY, Fy7iR¥X—K—F
DI BT\ %\ T FUNCTION KEY 12 T&TOBEED R 5 LI 1TV AT
LS A=a—bLTH B,
LTHT—72F— a3 VI MENU 5D, b v 7OBERENDTH—F 2T 4
Y LTELN TV B,
3. MENU OF EOPNET (EXECUTIVE OFFICE OF THE PRESIDENT)
(1) ELECTRIC MAIL
o EXTERNAL SERVICE
o FLEXIBLE COMMUNICATION TOOL
o CAPABLE OF LINKING INFORMATION AROUND THE WORLD
o SAMPLE APPLICATION
LTHTRTF M, SHELAMNI &) BEL 72,
' (2) UPI & AP NEWS
o EXTERNAL DATA BASE
o ALLOWS USERS TO SEARCH NEWS STORIES
> SAMPLE STORIES
198542118 L — 4> KFMEIZ Y 2 —F—70H T v FICHEL T ) EITKEN
DS EE 72575 TV B,
(3) NEXIS
o EXTERNAL DATA BASE
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o ALLOWS USERS TO SEARCH OVER HUNDRED PUBLICATION
o #®*END NEWS D&
AR, MRS, WXORE
(4) DRI REPORTS
o 4R {E#H DATA BASE
o BEMROL K—1, WXE
o 7 EDREMBEH DATA L LTHET 5,
o BFDEA - it B L B FN L K—}
o 4 > 7 vitH e
(5) TREASURY
o EXTERNAL DATA BASE
HBE D b OERRME
RHEBERDOL R—}
SR nEE, SMEE L OEOMEE
(6) SPREAD SHEETS
o MATRIX LOTUS 1-2-3
SOFT WARE PACKAGE
o FINANCIAL PROJECTION
o MEB TR L THREE, SEKIHERY SICHEA
(77 WORD PROCESSING
o DISPLAY WRITE III
Py 7KL THRXRPAE—F DO TEE 2 BERIIERT %,
o DRAFT MEMO, DRAFT LETTER

Il EXECUTIVE WORK STATION DEMONSTRATION
by Joseph Mckay, Senior System Analyst
1. fERkkeS:
IBM PC/XT 512K BYTES COLOR
PRINTER EPSON
3278 EMULATOR ic &£ ) CENTER COMPUTER (c##t & T\ 5,
MAIN FRAM & COMMUNICATION i3#8#iIc L D RFETE 2\
2. VAT LD
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T — & ~_— 2
PACS KA D COMMUNICATION B SYSTEM
Digital Switch (PBX 70 7)
R E R
nkEE

IBM PC/XT [~ /| IBM 3083 (HOST)
3270 #ik

X3

EOPNET

Executive Office of the President

MENU
BEF A=
AEDBY—bE 2
EEREXR

o D B HELP
A= Y-tz | o]
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FIA CUSA i2B1T5 OA LBk
(1) PCRTHRIM-PCRINA> S —T7 24 2%, 5THBN, 2—F—3RALLT, 77
Y7 varX—WERITTONENCZINS AT LRIERTE S, 372, Bo2x—1
fE% 35 & HELP EE TEE T2 & Ik -> T Y, BIEEE $ 3 C—ellgas
5LHBNICA =2 —EHEND &2, BF A —NOFEIISHEIT, BAESIZT
P—TEET 2,
2) M—RA=a—, H—ARNV—a %L 2T LK THEL T2,
FRHTE 77> 73> %—
PF1~PF9
HE A= 2 —
END
HELP — [E5 — PF10
EXIT — [E% — PF9
PRINT
(3) HEmAHIcBLT
O Z—F—BIHEHTREL A =2 —DE > TWT, &TEHEDT 4 247y b o
nNTws, F ENHEBPZ—F—ICETIERLT4 27y MEEHELTHY, 2o
TARTy PRI F—EEHRE, HRET 2 L CEREE, T2 TECL TV,
4. BT —FR—A~DT 7 & REH|
(1) ACCESS ¢ DISKET % £ B 245> TH Y, USER Fliciift 2 N 2 18H B 2,
(2) BBRBEDLD, ZWBICLVFEHTE 2580 DATA HHIBEN T2,
(3) USERIZk D2 5 MENU #*E% T8, £ THED DISKET o ZHN T2,
(4) BEREDHOZEME X LT COMPUTER # BT 65 NTH Y, MM LB
DATA #BB T2 22 L BETH 2, 2N072iz, MENU %48 L, FUNCTION KEY
RO TETOBE»HEZ 5L 512l Thb, 72, HELP KEY ik DL 4£TE
RTE 5,
(5) DATA BASE NETWORK ic % FUNCTION KEY 721 T T2 LEL B+ =
RT&%, UPLOMENU #B) T =2 —2 L EREN 5,
(6) ELECTRIC MAIL B3 2 Z=HIEA
(7) NEXIS ~» KEYWORD iz & 2%
5. TEVAML— a3 DA
(1) UPI% AP =2 —2 ¢ REMMECEALIEIER, 27 0—L5e, Mot
AHFRTH-TH, BE=2—AP A5 L 7TH—CE8ET 2,
2) 155FICEHMINIBBENBREERL, BE~ ) v 2 2EHs» LSS5
FRSYE, Py TOEERELEBBEEL L TELE 2,
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B) K74 P TREE @EERKRE) 22—Y—rLTEZ, TOBEACHNET SR
HOBIFETHRICE S 2 EH L, USER FRIENDLY N 27 2 %480 EF T3 RI3RE
i icES %o

IV Zoh

(1) WHITE HOUSE I3 B8 BHTH 5 120, BHEELICH L TRIBETH ), BER
55, £ THORROREAIETEIN, BMER) L xEFEICLABLL -

(2) KEEEZT R C DATA OB B LTI SYSTEM HAENZERE 1L % \» 7° DATA
BASE |34 CLEAN OUT ¥ %, #%¢ DATA (33t DISK THRET 5 & ) REF 214
BTV, £72, £X 2 ) T4 OEECHEL T, £TOL0NBEHBrLOR/HHL
2%k, PASS CARD #EIXL T4 & PASS WORD NZEE #4175

(3) &#L 7> DISK Eo DATA 34 XEE L TR &) HFATHRET L T 505 BEF
HoEEEENFN D HY) HARD COPY EHEFUBE L THS o

AMERICAN AIRLINES
I INTRODUCTION TO SABRE
by Kathy Misunas, Assistant UP, Marketing Automation System

1. SHHE
(1) AMERICAN AIRLINES [E#0LEEERFT AN

SUBSCRIBER ORGANIZATION

VICE PRESIDENT

SUBSCRIBER

AUTOMATION
ADS SALES & PRODUCT & BUSINESS FINANCIAL
SERVICE DEVELOPMENT CONTROLS

1
ETHMBEIZXNY S

APPRICATION & PLANNING (Bi% &)
B 5
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2) TXHFAMT T2 LA 77 K=MYNY 202800 ADREEL T B,
©DP & CS (DATA PROCESSING & COMMUNICATION SERVICE)
#2400 i T HEM L % #EisE

TOTAL EMPLOYEES 16924
APPLICATIONS 6264
PLANNING & DEVELOPMENT 2044
OPERATIONS 4184,
SPECIAL PROJECTS (-
CDS (KEY-PUNCH) 4374,

o MARKETING AUTOMATION

- TOTAL EMPLOYEES : 7704
SABRE 4774,
ADS 1814
MFC (MARKETING FINANCY) 1124

() #BfEL TR 2T A
o INFORMATION SYSTEM
DP & CS MMHRBRNT—27 vty vl aia=sr—ad— 25832,
o MARKETING AUTOMATION
SEEH AA @ SYSTEM i2nB4 %
SABRE SYSTEM TR AT L
ADS (AGENT DATA SYSTEM)
BRATREIE I3 LTI =a > 280 e L TES, &E, BBE2IETL 274
2. SABRE SYSTEM
(1) =REHEMR
FRATRDIEE FHIZIT TR, 774 PRy P a—0, RHEEOEHE) LENED
FlE, MEHREZITET2EEL L AT L2 HRIICEBL W,
AUTOMATION PHILOSOPHY
PROVIDE TOTAL TRAVEL SYSTEM
SUPPLY TRAVEL AUTOMATION TO THE WORLD
OPERATE PROFITABLE
2 VY7bT72TONE
oOVT—H—Ex |
RATRDTHD 5 % v 7DRAT, RN OEKEVFOFE, wTLOFH, SRR
B, VoaPrOFE, TLyIZAY—X R, BBHTH
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O N7 H—E X
ACD CALL DIRECTOR EHHIC L 2EMTH
CALL BACK PROCEDURE ‘

AVRS FEHY—E X
FOX ON-LINE HELP WRAD~ILT
COSMAC

o Z—H—H—t 2
2—F—H b DKET TP = 7 b ORKEL S UL DP TRES BIR, FL—=>7
#4179,
HFEEL ~N— 2|2 L 7248580 SABRE % BigH
o MEANING OUR OBJECTIVES
COMMITMENT IS THE KEY
EXPAND INTO NEW MARKET PLACES
MAINTAIN SUPERIOR PRODUCT LINE
PROVIDE EXTENSIVE USER SUPPORT
EBE TS O
Mt ic B L TED=—XI2h -2 b DEERT 5,
gD R — b
200 12 TED LD~V IZHIGT 5,
SYSTEM %189 72D %15,
3 N—FT7TOREF
o AADN BENEFITS (AMERICAN AIRLINE DATA NETWORK)
REDUCED COMMUNICATIONS COSTS
FUTURE NETWORK EXPANSION
AADN *WoF L Vwala=r—a> Ry PI—72RRHT, ZNICLD A
th—?@mk,mmﬁﬁmﬁﬁben,iO:XF?W?ﬁﬂ%&&%O
o SECURE COMPUTER CENTER
400075 FALZHBEL, 8TE6 HNDTFETH L WBELY I —2ER/RPTHL, K
S b BIRTHIT IR L, MWEEIIEIC L 2 U, XEED Sy 2T o7
(EEREL 3 BREFERA) 2RIT TS,
—Bp B2 DAy w— Y DIIEE 16002 52400~ T,
DESIGNED TO AMERICAN AIRLINE’S SPECIFICATIONS
HIGH SECURITY
RELIABLE FACILITIES SUPPORT
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(4) ABEOFHE
© DP APPLICATIONS
PROJECT & SERVICE REQUESTS
USER COORDINATER
TESTING BY DP & USER
TRAINING BY USER
© SABRE ENHANCED PRODUCT LINE
COMMISSIONABLE AA TICKETS
REMOTE PRINTER
SABRE FOR INTERNATIONAL USERS
GENERIC VOUCHERS
ADDITIONAL VENDORS
TOTAL ACCESS EXPANSION
SABRE ¢ USER % 54> DATA BASE 23 7 7 2 A TEETH 5,
AIRLINE DA T7% <, & THOWRL¥HELHE
HHFEY S RATFHD DATA BASE g
© USER TERMINALS
ICOT #tic THASE, BUEM 5 T EVRE). Z BEMAKRTH Y, /<Y 2V HEEL 5 Y,
AT = N=ZANET 7R RATER AL T4 DAL= X VL RTF L TH D,
LOW COST ASCII TERMINAL & ih—22—X & L THRHTH 2,
MAGNETIC CAPABILITY % REMOTE PRINTER 2B L T\ 5,
© IMPROVED SERVICE LEVELS
ACD (AUTOMATIC CALL DIRECTOR)
CALL BACK PROCEDURE
AVRS AS SELF HELP EFIGES AT A
FOX ON-LINE HELP  HELP ##&4° ON-LINE T4 5,
CONVERSATIONAL SABRE

II. DEMONSTRATION
by Maris McElroy, Maneger, International Sales & Service
SABRE ¥R %M L, DISPLAY iz CT&IEMEE % BAA
(1) MLZZFNIRGE
ZEREDF =y 70 LEBENFH, T v F DBRTE TORMN,
20 RTINDOFH
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HEDRTFNVOLEEBENF = v 75 b FH T TORMN
(3) WMITRBEIEICBITAEBE A =2 — D

Il FLIGHT ACADEMY TOUR
OA fb & IREEBRIZ VY, 34 By b OIEFTO R D - 72,
1. BEE
(1) 4600& 7,4 @ F DIER AT 5 7212 19T0FICHILE 172,
@) MOMZELHPERD A 0y FIHELTZ .
(3) 4wy b L HIEISK B,
2. Yail—F—
(1) @Tthtrv—=r7kyraIv—F—%2FRALTw5,
@ b2 IL—F—iF 1A FATH LD, ERICHZEEERISL TIT 20 04
RH285075 K7y ) > R EIRTE B,

IV 2ot

(1) AA 122800 FRATHE £ 4600 D34 vy } 2RET H5EKE 2 DMERMTH 5,

@) XkEAMIZLELY, T4, AFL, TI7RH, &) THEHEE, I —v v HE
@Hrhn, 2V —rxEa—F—cEEL 5,

(3) 4R OAfLIZBEICESL, ARy P T7—72BL T2 =174 2%
Z—re—, RELENDILE 21— —HEBTREHEOTFHRBREEF LWL LY
—ER%2FTLEHITERICE DB LRV ERL,

(4) SAFETY IS MORE IMPORTANT PRODUCT & \»9) BIE 2 # - 72 B EHENREY
ThHo72,

BANK OF AMERICA

I OVERVIEW

by Jim Spitze
1. SHIEE
) 19044£10B178H 8X3L
) RTEAE S82E KA (HFE 44D
3) #E 80000A
) ESE KE 95005

Wt 1195%
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2.

EEEBT 175

ARSI DWW T

A D USA i2811 2 OA b HHRk

BANK OF AMERICA
CO-OPERATION

WORLD
BANKING
DIVISION

GLOBAL
CONSUMER
MARKETS

PAYMENT
SERVICES

SYSTEMS
ENGINEERING

6

BOA milliild, #FEI%BITER, 2EROLERETHS, 7V oy S0 VRALRY

BASE
BANK OF AMERICA

SYSTEMS ENGINEERING

—ER,ZLTCarCa——2) EBHMD 4 DOTREEN T 5, 2OHWND SYSTEMS
ENGINEERING #F3RD & 9 % 9 FF T b1, ZBEFSBFOEHLEL L T
%,

DEVELOPMENT

) — 2
b7 b

PROFESSIONAL

1 SUPPORT
SERVICE

avgngst

STRATEGIC
TECHNOLOGY
MANAGEMENT
R

Ui

BUSINESS
MANAGEMENT
OFFICE
MHER

UTILITY DATA
PROCESSING
ORGANIZATION
BEnE
F=3F2v7

- DEVELOPMENT
2
W%
PREE

TECHNOLOGY
COMMUNICATION
SERVICES
WBIE & Hiff
D=2

DATA

APPLICATION
MANAGEMENT
EREHEE

HUMAN
RESOURCE
MANAGEMENT
NBEH
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OA 2B L Tix PROFESSIONAL SUPPORT SERVICES H#FiTHL I T 5,
2D 9EMIC TEEMAS, BMSFLSEL, ¥ Fa—Y—arYa—T 4 Y IEHE,
Ny T0Fet, TBEE, 2—Y—=— XKL, REDRLFHE VT AT —¥
9 VDBER, FT—INEHE, 22— A} OERER OB EERIICHEEES 55

fﬁ” % HR 2 'C 2 Z:) °
PROFESSIONAL
- SUPPORT
SERVICE
CONSULTING PRODUCTIVITY FINANCE PRODUCT EUC SERVICE
SERVICES QUALITY PLANNING PLANNING (END USER
ASSURANCE DEVELOPMENT COMPUTING)
TR 2 v EEN O BB | B R E HELP #—E 2
FAT m H B OB BEY|—E 2 AT —EZ
Bt | e | Teouer | | oA DS 5%
SHAREING GENERATION PLANNING & AU’l(‘) g;f% ON DEI;?;?}\;;NT
SERVICES PROGRAM EVALUATION
®AMREED REBOBELERT S OA HiRr% SRNET
TOOL #B§%  PRESONAL COMPUTER ¥l 7e 7 b
IBM 30005
MAC 300&
WP 3000%&
8

PSS DR R @ ) BEE 2 MR & L TR E 1L BOA 27 2 Ic BB ORI T
PANBEE Y BES LV —EREZREL LI ELTWEDR, £ L’C%k@f—7c‘: %
B HEFEMER EARE VDT 2 2 2 RAIIZEER L TWB D5 ) 52 5,
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II PRODUCT PLANNING AND EVALUATION
by Judy Garvim
1. BEDERES
(1 APPLE
GRAPHIC BR0RE % 4 L3005 2 58k L T A
(2) MAC
EEFNOFHLLSEAICI005 2HH
(3) IBM
DATA PROCESSING Bif%i34 T IBM
PC 600% (4 A/E1L)
PC/XT 400%
PC/AT 4% KRBICEAL TWwW<{ (FEhE - v— 2 BI{R)
A > FLOF L\ CPU, 8038648 A S 14 3 OB IC % 5 Th 5 5 4
(4) WANG
WP B THE 2 F.0023000& 2FH 2 L OA (L BB R LT\ 3,
2. PP & EDiXEIY
H/W, S/W, 3=a>, =43y, "V av28MLTWw3b 2%y 7 2EE LKED
BERITL > T 5,
BINEE 2 EDHHH, T, FHEL2T 2,
LY F2—HF—DEKR % HERE
N— Y x TISKT B HATE S
BAZDY H— }
87 MAZEE S, PRODUCT REVIEW BOARD
EMEIRE D S BERIHINT 2N 2 BAB DY E— FMEH 2 1ES,
BFRERL—MoORICE LD,

ﬁ%l
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(1) BEI»LRELTHRT VT

=—X %55
B85 & i
L E 2 — WETEES
73 S A RO R
Sefte, BRI BAMTEY , 5 =y
BERFEINT S50 i 1%
o & HR— M B LEL
=9
2) MWHEEEDAT v
X b THRES | e BE=— XL THT 7 a—F 5
E5-&101: 0122 i I IREERRRREE NAvy b TR (R —DRENEZL D)
5 T
= R
=10
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(3) BRDBEAT

WRFE | e WOER T 5 A, ERICE L -4EE
FL—= 7 | eeeereen YHE— F#E BEETLTWAE S
E | e B 1% ) Bl cHHFICH o T d

-FEEIZE S »
E1

4) F&E
O BEDBFNY R— } 21T TFEHN o (2 TRITOBIE DRI A7
o XTEL LFEEBI -
B UELEAT S LEFENGE, v=2 TUVER, HElREARSTLSY K
— NEEDEEIRZOLRDDL2HTH 5,
OBEIINL CENKIELHBT 52

Il 4th GENERATION LANGUAGE
by Coby Dunn

BHRERE 2R, MFENICHEHASEL2HIIZ, RENDRBWT— 22 #H L EEEY F
FELEXEHY, ZD2HIE, »~—F, V7 I HEE» L NHESLEL L5,

(1) RDB (RELATIONAL DATA BASE) &R

(2) FMANEHRS 2T 2DHEE

(3) FMHLMEL X T LDEE

UE32%7—=¢L, ANV —T4 > 7L AT LIZVM/MVS, JL—Y a4+, F—
I~N—212SQL, DBI%#8&&EL, 4% TOOL 2#5HTh 3,

SHNRBE LT, T—9_—ADER L BRESTIETHY, ~—F, V7, EH
TAM, AT LDBENE) Z P L LW RT L~NBITT S TOOL 7% WA HH 5,
IOV MBRIERFEAFETARCIILTERT A AELMEE 2 5,

IV OFFICE AUTOMATION
by Larry Smith
19824FARIZTBEF DS WP 25> T B ST DRETH - 725%, IBM PC & WP 21001,
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%3270 — ¥i2 T TIME SHAREING #47% - T\» 5 %%, 1990¢RciEiy ¢, =~ Fa
—F—DHEPLEICYL Do
RIEDRTEHEE L T
(1) CONNECTIVITY
BENOBAREY R TIFRICB VALV T, BMHNEOFHEZER S,
(2) INFORMATION EXCHANGE
T — & AR RIE
(3) INTEGRATED TECHNOLOGIES
HAIL RIRE
(4) IMPROVE SOFTWARE (V7 } 7 = T O¥E & %)
BOA »'% T8 —IcfRkd 2 FB & L THBRROMAMIE 2 £ TIBM i2H—L, £
HFLEE | T A HEZSEILL TV 2 EThY, Znizoicid, NETWORK # LAN
RLTIA>DRELE2THLEF DS,
EHIEE, 5 BEOBRAKE HERCRBRA) »BNRTELRR: L GE
LT/ &%d%5 OA # BB L, IBM » 0S T2 DISOSS # 4 > & LT DIA/DCA
PEALMALEY, BEMEEZLLI ELTWD,

MAIN FRAM

IBM COMPUTERS

DIA/DCA

LAN

12
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V. Zofh
(1) HEMM L% EDP#MOATEMT 2 2 L I3 RTEETH Y, BRTH 2, 20OBHT
SYSTEMS ENGINEERING I3 MR & T8I & ¢ Z2B/L T, 202 R
W3 &) REIREZIT 72,
(2) OFFICE BEMBADT 27 7—7 2 BXICEHEBLTHY, EANMEAMEENT — 7 2
T—Yaref-oTHELLTBN —AT D0 H5D OFFICE 28 - T\ 2 & 5 i
2% ->Twna,

SRI INTERNATIONAL

I WELCOME AND SRI OVERVIEW
by Marren Hegg, Director, International Planning & Coordination
1. WFEFrHBER

STAFORD RESEARCH INSTITUTE INTERNATIONAL i3 2 ¥ > 7 5 — FHf%e
Fre L TER %, WREBRDIELFMEMETH 2,

IM6FRETBREDEER I N —TDEHICIEZ, X927 41— FRENLHENZE
PR TERMNEDICAMEIE L TERE, Z0%, BEWRILHILT 4 > 782 %
BL, 1977 I REY %582 &b SRI INTERNATIONAL ~&#i L 72,

SRINHEHEHR)F, HREENRE, £FR, BIFEEIYLOBICE TR, BIEHI
DIFFRFS, BuE, &E, HLBRORBETH, EXROLERE, 2°>H 17— 5
Y ERAT, SBEOMBESRE, HENE BERBICESETLIZILICH2,

SN LD AHBHBR D28, SRI TI330004 128 & 2 &S HOEMFELER 3 >
NI PBFRET—=iC& N 7wy 7 b F— LB EBEL, BEMELITS DHFET
Hbo ‘ ‘

2. WA
52 3 HIBIC5T, FHI8DA 74 B L UHRF 25 ->Tw5,
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HET VT - ERFEARED

SRI A&HR Auysre— (75 R2)
TAY A HEA 74 A —a—3—7
RPEEA 7 4 A =)
A7 4 A 2Oy o—7
Z At 73 DC s RV
BRI - - T 704 AER suaq Fv
Z DAt Fa2—1) vyt (LEIH)
2 e 7S 77N 2T/
N R« A byw Z7RIVA
TYT AR R
A, <=2 - -VINn

YUK —IV

3. HENE

=13

SRI OIS, 1 DOMET —<s < Db DEMEEANS L RO HRHETH Y, F
ETLH b, FENFIRIERTED, Z03FREIUTALENTH S,

(1) FHETE

S4THALYR, NAXT 7/ uv—, WELE, 2h eI 205, e

BEICESL T, BIZHREED 2 ED T S,

2) LG

I 7 P AR E T BRSO R L T4 > TB ), EFTIE, =v7tn
— 22 AV 1— I BEOREBEN A EAIELEEMRICLIMY A T2,
HRONZ F 2T —Icl o INNEREER T CERLKRE N,

(3) #H - BEHEIE

ﬁﬁ%%ﬁ%&ﬁiwyfo%&k%ﬁﬁtf,ﬁ%%&ﬁ%%@@ié%ﬁ%
DERIZED ATV D, A /_—V gy - H—FLT4¥Yary -THIVLR ()
27 cwik—Y A b)) RIELHMLNDEIHTHS,
zofh, EREECOW(z=—7%7a— O T7e—F 275 ->Tw b,

4. HAREEE

@a@ﬁ%%ﬁ,%@ﬂﬁﬁ%ﬁ?é%ﬁﬁ%,nyﬁw?477%ﬁw,@%@%
BLALTWEA, KESNLEEL~VE L TR Z Ny 7T v 72852 L E3

TRETH Do

SRR b B esh, T_L— 3> - 22 bk EEBIAL,

iZEI NS,

B, WROTE
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A USA I2B1T 5 OA{bDHMK

3R, tHRENX Y VT H2H 5,

BAE, SRIDFrElx, William F. Miller C, 322> 7+ —FR¥ETa> Pa—
= AL AN LD TboRFo—DENEARE L TEBTIHENIET

%60

II SRI'S IN-HOUSE INFORMATION SYSTEMS
1. COMPUTER CENTER

SRICIRFELZINDELTI DDA Ea2a—F—LrZ—0bY), FOHRTINEN 2
VB a—F—hEREI L T\ B, ZNFNUT SRI BRI ML 72 LAN TH5 ETHERNET
(XEROX #) THIZTN T B 728, K¥NIAVE2a—F— L2 F—EDBEITRT

H5, ,
(1) THE ADMINISTRATIVE COMPUTER CENTER
M - 2FH0E
o BURROUGHS 6925
OS MCP “TYMNET "» 657 7 2 AW
o IBM 4361
0S VM/CMS
(2) THE DEC FACILITIES CENTER
FOR RESEARCH COMPUTING
W9e - BAFR
o KL-1090
OS TOPS-20
o DEC-2060
OS TOPS-20
o DEC-2065
OS TOPS-20
o PYRAMID SYSTEM 90X
OS UNIX Version 4. 2 BSD
o VAX COMPUTER 780, 782, 785
OS VMS, EUNICE
(3) CLASSIFIED COMPUTER CENTER
BERE
o VAX-11/780
LA E# COMPUTER 234 L T, 1700670 5 — I F L% HD,
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2. SOFT WARE PACKAGES
MATHMATICAL & STATISTICAL SOFT WARE PACKAGES
GRAPHICS PACKAGES
DATA BASE MANAGEMENT SYSTEMS
SPREADSHEET SOFT WARE
TEXT FORMATTING PACKAGES
Z DA

ELECTRONIC MAIL
AUTOMATED TWX/TELEX
FILE TRANSFER

BERRBICEITEOEEZ > T 5,

[*>N
o D N D D

(]} w

Il TRENDS IN OFFICE AUTOMATION SYSTEM
| by Zavie Sokoloff, Sr. Consultant, Information Technology Dept.
SRI (34#FEH 4+X& EQUIPMENT 8 X' TOOL & LT, kD 32% HiFTw 5,
1. DATA BASE
SRI iz, DATA BASE B &£ " DATA BASE MANAGEMENT SYSTEM (22w,
2 TYPE O4r#r, RFEZ21T->TEY), MANAGEMENT SYSTEM (2 2W ik
HELVER—FIRRLTW5, £ Lk 5 &, PFS OREHEM & dBASE HOWAMIZIZE
BLTwaD, @i x b Did v, & LTwa, 1Kk, MULTI USER DATA BASE
SOFT WARE »Bi% &, MULTI USER TYPE # OS #5633 N5 L H 2% b5 TH
5y EFRLTWS,
2. NETWORK
SRI %, PC7 7282 —BEBHEBIILTHS MULTI USER SYSTEM & LAN & %
& L T, COMMUNICATION %° COST-EFFECTIVE %4 =, CENTRAL MAIN-
FRAME 0¥z SIcEHL, #EZ LV ECFHEL T 5, L72A"> TNETWORK
REMRLTWERTH B HRIZr—7 V2 FHL 72 LAN L EFERBZMAL 72 PBX
EICKBITE B, BBEOAFIX THTHENGH), HBD2RLF7DEHZR
FH v, BEEETCIIHE L —R—ETHY, $&Maeit3 N, PUBLIC PACKET-
SWITCHED NETWORK #F§ 2 L9ickb Wi RAL H 5,
3. WORKSTATION
BIRD2EZEZYR—PTEINDTHHILIZEIZTLLL, SBBRBIIETETR
ELTW D EBbins, & ToMRRIEKEILIN, LN/ =V FNTHrO2%y T
— 7 DFTHLIZLDICREL T THL ),
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A L USA 28T 5 OA LI
IV Zoft
(1) SRI DRFFIEENZ, £ TO5 B THFAICEHE S 1, EEE LT T35 4 El% OFFICE
SYSTEM Dfffiswz M lck & ¥ -7z,
2) BRZRLIIBHEIITEPNZERT Y27 F ORERLEEHOEHORIGBTREINT
B, RECE OBEIEINZ, 2o—3 » VIERISHFITEL 5Nz,

IBM NATIONAL SUPPORT CENTER

I CHANGING ROLE OF INFORMATION SYSTEMS
by Ken Childs
B 2T 2 DREIDEAL

LIBT OA I3 BLUCEBEOEESE 2 W LS TWzh, 41358 Y a>nERick
H INFORMATION DELIVERY # 8% T2 &5 ic% ), BENFERS X T LDREL
KRESELTET

1. BFH 2T 2DMU

B 2 T LDREDKRMIZELL, DENBGHTFE > TER, 1980FERDFR
DEOIE, 10EMIC10EIC % 5 EFHREINDG, BITT T 7 4 v 704 X —VERDER
DEEIT 5 ThH 5 ) OA EREERNDMHUNLLI9844F3640(8 F LT H - 724719904 12131413
BRI B EFHRENT 5, OFFICE # SYSTEM &% 2 TE£ToOfaibt wirl
177 > T 22k > TSYSTEM DBEUH%ED - T b,

2. END USER COMPUTING & PLANNING PROCESS N1t

PERSONAL COMPUTER % WORKSTATION »¥ % ¢, END USER H & »*
COMPUTER ¥ %3 5% Z X 12k - T, DATA PROCESSING AN AT%{ &L H
SNEZ RRRTEB LT -T2, ZNICE ) EOMBL PREIEY), ©T73 v
FAs L ) SEHEBOMME L 25 &2 55, BATCH SYSTEM %445 ON LINE SYSTEM
%L T END USER SYSTEM ~ & Zft L TW & END USER D& BN REICZ L 5,

3. END USER COMPUTING /%

END USER COMPUTING O F& & %c 5 Ak, B4 TPC 2 72wnw&E 2 58N
BOANRDHLELDBDT, EROLEL L THFRICE L7z APPLICATION B
BELUTHRTRS,

(1) END USER I3 fERE DR FENIFIZDOWT Wi L, DP AN AL % L4015 Tw
LT OEEOHK LS %\, ‘

(2) END USER ?Bi%i2 APPLICATION 760% ~70%I3EBErAIc & &% 0, BIBRY %
k% R L T <,
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(3) END USER DEBMOFELIE, LENEBRZLEL L TWd, ZORHRBFEOHE
GO % £451%D DP FEEBZ 2IREISLEL k5,
4. 1BM D%
fE# SYSTEM 0i&&Eln%El, &1 b} END USER COMPUTING MU i G L
TIBM i3 OA #%k? 327 LEVEL Tz T3, '
(1 END USER COMPUTING
PC, WS T7—% « T 7% R, @i, BEEER, 77 7FF
(2) DEPARTMENT SYSTEM
SYSTEM/36% &1z & 2 EHHEH, v—H N FT—2F - X—2
(3 HOST SYSTEM
REBT, BROMRUEH, BHROLHNEA
MZTIBMILBERIZERL TBY, LRIRNFAELELLT
(4) INTEGRATED INTERFACE
WORK STATION D#fté&
(5 CO-OPERATE PROCESSING
4T DATA BASE 2 ACCESS
(6) NET-WORK MANAGEMENT
NET-WORK iz INTELLIGENCE %12 %
rEZ, LEL L TOMEBOMEL, BREE O LEEZERT S22 2B L T2,

II DEPARTMENT SOLUTIONS
by Jerry Long
WORK STATION & 2 #1% M 2 USER 252 T %722 & T USER %5 £ S0 B
KOYMTER, ZOERICHL TIBM & L TOBRELRT,
1. miRE#H
(1) PCIZ1990#RUCIZBAED 92K E U, USER 2 Az 1 BOEIATEAINS,
(2) USER#$u32, 3ETH2MEIIL D,
(3) STAND ALONE ET? PCOBBIIMAEL TWBTHS ), MbHhnTho
DEVICE & #fE T\ 5,
(4) USER ZFEHEDEEIRE ) KBEREHBL LB THA ),
2. USER DEMANDS
(1) PC SERVER
" (20 DEPARTMENTAL APPLICATION
(3 COMMUNICATIONS
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A L USA i2B1T2 OALDHEIK
ROLM # CBX % f#EH
(4) PERSONAL SUPPORT
EEAD 27 E-MAIL %
3. HOW TO DECIDE
IBM %25 EZH5NRENHEELIZ, USER DEXR%i#E L, (USERS TYPE
APPLICATIONS) CENTER TORBEEEHLTRETEICEEEIZ NETWORK 123f L
THG 2 EEITE, PCOBEEZ IR, AL T2 T, SHARED APPLICATION
DMEZ T, EIZ, i) DEPARTMENT & DAERENS ENE LV I ETHD,

HOST HOST
PC NETWORK
TALKNRING
DEPT.A —/ _— DEPT.B I
HOST PRODUCT
HOST
APPLICATION

DS /| DPE SYSTEM

HELP PERSONAL PCNET

14
4. COST JUSTIFICATION
(1 HARDWARE BEAEELLW
(2) SOFTWARE EINEBELDTA RV TR T TLADNREY L7200 R

MIEATETHSH,
(3) COMMUNICATIONS 2 A b 72 #5idh b,
(4) SUPPORT MLTH>9,
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(5) ENTRY COSTS AT DI PND
ERAMICHE% & ¥4 DEPARTMENTAL nF &Y %% b (FLEXIBILITY
FUNCTION) USER NEEDS ic% 2, &DRVWHERNFHZTHS ),
5. DEPERTMENT SYSTEM M Ek
19904F i I3 B N66%I13 DEPERTMENT SYSTEM TiThbild L FRIS N5,
IBM 7¥i#&i3: HOST, DEPT, W/S # 3B CiTe b b, &L~V T USER
E3Rkiz )i L 2 PERSONAL SERVICE & & - 2 &R CEBE TRESINLTH L), B
#1897 DEPARTMENTAL HARDWARE & L T S/36% %2 T\ %,

WS S/38/36/34

i
0L

i y !

D PROFS
| U

/N
00U
o

D/D i

=15

«— > | MAIN

‘ ‘ DISOSS

II LOCAL AREA NETWORKS
by Bill Manfredi
1. WHATISA“LAN”?
HLEEWNSE—ENEND L HTHME - DEVICE L ERIETRL 227 1 —2D
INFORMATION #%0 &) 9.5 NETWORKNDZ & ThH b,

(1) DEVICE
LAN ik 3N ) 22 THEE

(2) INFORMATION
#iEMENER (IMAGE, VOICE, TEXT %)

(3) SHORT DISTANCE (LESS THAN 10km)
ehHm, eEFReERE LT
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(5) INFORMATION HANDLING

FIA C USA I2B1T 5 OA LBtk
(4) HIGH SPEED TYPICALLY (GREATER THAN 1 MBPS)

a—FMEINZBEHRE - FMEIN T WEREZEL 5 TR LD

(6) DEVICE INDEPENDENT
2 7x MAKER @ DEVICE & ## 8
2. LAN Z2OWThHEES
(1) MEDIA
EDRRLR, VA X —%fF) Db
TWISTED PAIR
SHIELDED TWISTED PAIR
COAXIAL CABLE (Rl&4—7)
TWINEXIAL CABLE (& 1) #)
CATV CABLE
FIBER CABLE
MIXED MEDIA
(2) TRANSMISSION TECHNIQUE (fz3%H4f)
BASE BAND
BH— BAND TERT 5726, RHEFVLE
BROAD BAND
BEHIcEVFTonTw3
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(3 TOPOLOGY
]
| ]
e
_—1

\D

STAR

]

Va
-

BUS

RING
TALKEN RING
( ) TREE
16
(4) ACCESS PROTOCOL
CENTRAL DISTRIBUTED
CONTROL POLL ; TALKEN
DEMAND CIRCUIT SWITCH CSMA
4B TH WS %
HR—FT 5
TEACHER DESK 325000 BPS
)
72MIL BPS
PC PC
17
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FIA : USA I28B1T 5 OA b BIK
(5) LOGICAL LINK CONTROL

CSMA TALKEN TALKEN | METROPOLITAN
/CD BUS RING AREA NETWORK

LOGICAL LINK CONTROL

INTER-NETWORKING NETWORKING MANAGEMENT

18

(6) STANDARDS
EBRAY oA R I BB TV 5

IV ENTERPRISE SYSTEM
by Marty Sims
1. DISOSS ENVIRONMENT
DISTRIBUTION OFFICE SUPPORT SYSTEM -

API (APPLICATION
PROGRAM INTERFACE) ﬂ/ PROFS
DISOSS LIBRARY SERVICES SNA 4/ S/38
T = S/36
DISTRIBUTION SERVICES
—]

6670 ~—]
SCAN  DISPLAY

MASTER WRITER \\D
i

peik

8100/DOSF
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2. PERSONAL SERVICES (PROGRAM %)
HOST T%3270TH 8¢
S/36% S/38T L B¢
K SYSTEM I2DO %553
ZOMOMmEKE LERTTH S

3. DISPLAY WRITE
BASIC TO FULL FUNCTION
PC & GENERAL PURPOSE DISPLAYS
SIMPLE TO COMPLEX TEXT
OCCASIONAL TO PRODUCTION USER

S/36 5/37/
DW/36 _— DW/370

N RS

DW 1 3180 DW 1 3276

2 - - 2 -

3 3

X120

DISPLAY WRITE SERIES

DISPLAY WRITER

DISPLAY WRITE/3 (PC H)

DISPLAY WRITE/36 (S/36H)

DISPLAY WRITE/370 (370F)

4. OPERATING SYSTEM

PC DOS TEXT, PRINTING

UNIX TEXT, DATA, PRINTING
STORAGE
GRAPHICS
COMMUNICATIONS

4> TN80386%E 572 PCHHBLTHA .
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A D USA 28T 5 OA {boBLk
vV zoft | |
(1) COMPUTER O# L WEWFH & LT, BAERRIMHY, $BL5OMBEENEL %25
ThHh» 9 EEbNLT B DD, END USER COMPUTING &IN5 FARTH 5, PC
& HOST DATA BASE 22U A7V y FL— 77 7 TORFREXEL LI
B #&UEHEBR COMPUTER DA TH B AEDZDOER L L TELU LD - TRT
w5, (PROFESSIONAL SERVICE)
2 SHOKETHERLTTHRETILEbNILER, KL ) ZEHBRZHFNEL T
o l2¥ETH B,
© ORGANIZATIONAL GOALS
EL L TOBEEITFIIGTE 52
o BEHAVIORAL CHANGE
BRIIHERDBR E VR R P LRENED) DOH 5, KEN HE2HSHIN
AT 2HELERTE 5%
o INVESTMENT DECISION
BT 2 B/ EIZFERD DP WERZ1T T, BRDGEH TIT R bNEDTRE
DELBEICOWTERETE L5

IBM APPLICATION MARKETING CENTER

I AMC OVERVIEW
by Sandra Hayes, Market Support Rep.

APPLICATION MARKETING CENTER i3£&Xic267Frd ), IBM USER i2X49 5%
i Z ORI, T, FHEFEEEE D SUPPORT %#17% J WM TH 5. 8B L U'%& USER
LEVEL Z & ic#BY % 27 2 2 — V2B L, USER # OA 1t SERVICE I2RBAL Tv 5,
1. AMC & &l

) =—%> v OB
) RwRe—7y FADEEENEAT
) =TT 47X DRl
) =T 4 ¥ 7B - WFE
) EBRIZE M L
2. AMC D%
(1) DATA REFFMK
(2) B - BEE
(3) BUSINESS PROFESSIONAL
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4) ®E-BHR - TER

(5) By - H—t ERF

3. AMC DiEgR%E

) BEOBA - FEHIRH

) EAHE—}

) ATV a—NAqNT2HRe—k ISl

) BEOANEXNRELZAR AL X1 I F—niRft
) HHY 3 =T 2 TADEN

) DEBIVEERMICESN LI F—DiREE

) FEOBEERTE L I F—0%BEB L USm

) 608t I F—FERDEA

) —NATvE—va ALY Fa—Y— TS X—2DER - #RF
) FHE T IBM A THT RO

1) BZEICHT B BRIBE

II PC PRODUCT OVERVIEW
by Joe Ellis, AMC Staff
19814z The PC #F %L, ) —X& L TPORTABLE PC, PC/Jr, PC/XT # Wiz
ENVHLZ2, TH61d CPUIIRA > TAAEN8088 % A L TV 5, 198341280286 % A L,
VRUVT 7R L2 PC/AT 28R LREICBIT A=Y+ har Ea—9—D2ME
LTWwb, £ TOlEIL, HMiE~0BRErEREINTB) B L 2EBR &> PCH
HIERTH B,
PRODUCT FAMILY
COMPATIBILITY
OPEN ARCHITECTURE
APPLICATION SUPPORT
CONNECTIVITY
STAND ALONE
LINK
1. PC/Jr
KEE, #$8H, DATA TRANSFER ic X Y RETLHES TEETH 5, PR T » |
125 2F THHETH S, USER MEMORY 564K & 47 ¢, KEYBOARD 38>z <
WwT, KEYBOARD #Z % L, MEMORY % 512K 28 L 72,
2. Portable PC
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FIA D USA 28T 3 OA kB
30K F (15kg) HERTi 8088 »#H, &%&E” APPLICATION PEEZ 5,

3. PC/XT
10 M @ HARD DISK Wi, 8 20 }MERTE, % < ® SOFT WARE # T &
5, ’
4. PC/AT
CPU iz 180286 % f#F, 360K ~1.2M & MEMORY,30M HARD DISK, HIGH LEVEL
GRAPHIC |
5. XT/370
6. AT/370 |
VIRTUAL MEMORY, MAIN FRAM #3700 & 5 i2 /& 1> 415
7. 3270PC

WORKSTATION T4 4 JOB % 8»+% 5

18088, 180286%1H, NOTE PAD (MEMO) %2 5,
8. 3270PC/G

GRAPHIC ft#%, 1ldinch 8 colors
9. 3270PC/GX

GRAPHIC EXTENDED, 19 inch 16 colors, MOUSE
10. SYSTEM36/PC

I OFFICE SYSTEM TRENDS AND DIRECTIONS
by Susan Young, Market Support Rep.

KETHarE2—s—FRIZa X gL B—H KR T3 %< ZEMFIALTE 2 PC
KBATLTE T3, MEVREL TW2Ey, BEEOBWA =2 —HfICL ) BNE Y
DBEREDY —NE L TPCR2BELERAND L0 /NN T— 55T 722 L, 725+
HOWBERRL, AU —F 1 —REHNS L MBI T X 3 OA SYSTEM %
HEANT WS,

1. OFFICE SYSTEM izxt§ %5 USER &3k
(1) EAX—2THER
T—=F~DT 7 xR - GH + v R— MEK - 77 7B
2) T—=7IN—7THER
BHR-T7Vr—2 a2y REOEE, v—HNT—F=—2
3) ETHER
BHR2—T 4 ) T4 - B
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2. 4BIcBF5 OFFICE &%

7 HOST SYSTEM

PC PC PC DEPT SYSTEM PC PC PC
ENGINEERING PERSONNEL
PC PC PC PC PC PC PC PC PC
MANUFACTURING MARKETING FINANCE

=21

(1) &#BFITIX, HOST COMPUTER ic##tL T\ auiRe PC, 8L U, ML PC

% %) O‘(b}%)o ‘
2) EiHEEEM T, #F COMPUTER B L U ZHIcHR L Ty aHAKRE PCE2L-T
Wb,

3. 4Ho OFFICE B35ic 517 2 B A
1) INTEGRATION  E#Ho#HA
COMPATIBILITY B#HE#k
ACCESS BHNT 7 £ 2
DISTRIBUTION  {B#nEif
SECURITY RO
4. OFFICE SYSTEM #&E 72D FE
ARCHITECTURE DL
(1) SNA (SYSTEM NETWORK ARCHITECTURE)
2) DIA (DOCUMENT INTERCHANGE ARCHITECTURE)
3) DCA (DOCUMENT CONTENT ARCHITECTURE)
4) SNA/DS (SNA DISTRIBUTION SERVICES)
5. OFFICE SYSTEM FAMILY
(1) DISPLAY WRITER SERIES
DW/PC, DW/36, DW/370

(
(
(
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FIA : USA i2B1} 5 OA (LB

(2) PERSONAL SERVICES

PS/PC, PS/36, PS/370
(3) PC NETWORK
(4) SYSTEM 36
(5)  VM/PROFS
(6) MVS/VSE/DISOSS
(7)  WORKSTATIONS
6. ME{LIFH SYSTEM

INTEGRATED INFORMATION SYSTEMS
4700

PC| |PC| |PC| |PC| |PC pc| |pc| |pc| |PC| |PC| | S/38
T L
s/1
S/36 »
§ 5520
spro | 2100
PROFS s/3T0 |
— Z— [ L— DISOSS

CBX \

| |
A I s N N

PC| |PC| |PC| |PC PC| |PC| |PC| |PC| [PC PC| |PC| |PC

STATEMENT OF DIRECTION PCNETWORK
22

7. PCRAZENFIH

(1) PRODUCT FAMILY

(20 COMPATIBILITY
OPEN ARCHITECTURE
APPLICATION SUPPORT
CONNECTIVITY
KIHARE AMEAS DIET
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IV . DEMONSTRATION
by Steve Russel, Account Marketing Rep.

S/370
DISOSS
PS/370
/ S/36 »
PS/PC DW/36 DW/3
PS/36
PC 3270/PC ' PC

PERSONAL SERVICES &EF A — /27 Y 2 — VEH
DISPLAY WRITER Wi E R

X123

V ot
(1) H/hEicBIT2 OATLE &EH7: SYSTEM DELIC DWW T, HXM T %) D
EZbHHEH)ICBbNG,
(2) IBM iZ PC izt L TH MAKER & W ikl # LD, TN LM B0 BRKITEL L1
%,
(3) DISSOS, PROFS iz & 5, OA 1fbicx49 % PC COMMUNICATION 7% HE9FIFH %
FEICERL T2,
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